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THE
CANADIAN
HOUSING SURVEY

The 2024 Canadian Housing Survey (CHS)
collects valuable information about housing
needs and experiences. Your information will be
used to help understand and address issues such
as access to affordable housing, and to improve
housing conditions.

Statistics Canada conducts
the CHS in partnership with
the Canada Mortgage and
Housing Corporation.

HOUSING
IS MORE THAN JUST
A ROOF OVER OUR HEADS

Learning about the housing needs and
experiences of Canadians is a vital first step in
finding solutions to some of our important
challenges. To do that, Statistics Canada needs
your help!

Share your experience, and participate in the
CHS. Help us learn more about how housing
relates to the well-being of Canadians and how
affordable housing can help communities be
inclusive and sustainable.

SPECIFICALLY,

THE SURVEY WILL HELP
ANSWER QUESTIONS SUCH AS

® How do homes, neighbourhoods and
communities meet the needs of those
who live there?

® Are those most in need able to access
affordable housing?

* What factors contributed towards
locating and maintaining stable
housing?

® What are Canadian households’
short- and long-term housing goals?

Someone who is responsible for making

housing decisions in your household
should complete the 2024 CHS.

YOU CAN
MAKE A WORLD OF DIFFERENCE

Whether or not you are satisfied with your
housing, your participation makes a difference.

By interviewing a cross-section of the
population, Statistics Canada will deliver an
up-to-date snapshot of the housing needs of
Canadians and the state of Canada’s affordable
housing.

This information will guide decisions about
social and housing programs designed to meet
the needs of Canadians.

Your answers are important, because they
represent other Canadians like you. Every
person who does not answer the survey impacts
the quality of the results. Your participation is
essential to ensuring the data are the best they
can be!

PARTICIPATING IS EASY

Statistics Canada is conducting this survey

in the ten provinces. We know Canadians are
busy, and we very much appreciate you taking
the time to assist us with the CHS.

Please refer to the letter you received from
Statistics Canada. It contains the information
you need to access and complete the survey.

THE INFORMATION YOU PROVIDE
s CONFIDENTIAL

All information collected by Statistics Canada
is strictly confidential and is protected by the
Statistics Act. Statistics Canada cannot release
any information that would identify you or

any member of your household without your
consent. Furthermore, this information cannot
be released under any other law, not even the
Access to Information Act.

NEED MORE INFORMATION?

Visit www.statcan.gc.ca/CHS

For survey-related enquiries:
1-833-977-8287

For technical assistance or other enquiries:
1-877-949-9492

TTY (a telecommunications device
for deaf people):
1-866-753-7083

THANK YOU
FOR PARTICIPATING!
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